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31. Websites

31.1 Has the website been designed in accordance with best practice guidelines, 
including:

• Is the website logically structured and easy to navigate?
• Is language simple and clear?
• Is the font sans serif and commonly installed on most computers?
• Is there effective tonal contrast between text, graphics and background?
• Is there a text alternative to audio and image files?
• Are unnecessary moving graphics avoided?
• Are video sequences captioned, or is a link provided to a transcript of the 

audio and video content?
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31.2 Does the design of the website offer the flexibility for individual users to 
adjust text and colour settings using their own browser?
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31.3 Is the web designer familiar with international guidelines on web 
accessibility?
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General observations:




